APIA Behavioral Health Services
Telehealth services are provided for easy access to our behavioral health services. Telehealth and video therapy
sessions allow you to get the care you need-when, where and how you need it. Telehealth service is not required
and is only used if it is a good fit with the provider and patient.
If you are concerned about covid-19, or just want the convenience of staying at home, we can provide telehealth
care to patients in Atka, Nikolski, Saint George, Unalaska/Dutch Harbor and Anchorage.
To access telehealth services:
A quiet, private location is the most beneficial. APIA telehealth services use ZOOM to connect patients using a
device, such as a smart phone, tablet or computer with video. We use ZOOM through CERNER, an electronic
secure platform.
Prior to the first appointment, the APIA front desk staff will contact the patient by email or phone with
directions on how to use ZOOM telehealth services for the first appointment. A link will be sent that is unique to
the patient and can be used at each appointment.
A valid email address is needed for the purpose of scheduling and generating an appointment with a device.
Emails are not a secure form of transmitting information and should be used just for the purposes of scheduling
and not to share sensitive information with your provider.
Internet service (usage) fees are not covered by insurance or APIA.
Telehealth services may also be provided through a landline telephone.

Telehealth services are subject to the following:
• Telehealth services are not the same as an in-person visit, as you will not be in the same room as your
provider. If your provider decides that telehealth is not a good fit for you or your situation, the provider
may choose to end the session and request an in-person session at a later date.
• Telehealth services will be scheduled in advance.
• Telehealth services provided through a device should be accessed through a safe and secure connection.
Be sure to use a device that is in a confidential or private area and always fully close all online counseling
sessions when they are complete.
• Telehealth services may also include ways to talk with your provider, such as posting of notes or chat logs
during the session. This information may be printed by your provider, and if so, it will be treated as
confidential.
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• If telehealth services cannot be done due to technical issues, you should immediately contact your provider
by telephone or email them to schedule a new session.
• Telehealth services are not appropriate for emergency situations.
• Some videoconferencing services may retain certain personal information for its users. This could include
user contacts and addresses, and other personal information you provide to the service. You should review
the privacy policy for the internet service provider if you have any questions about the confidentiality of
such information.
Telehealth Consent
•

Using telehealth services is entirely voluntary and will not impact the quality of care you receive from the
organization should you decide not to use these services.
Aleutian Pribilof Islands Association, Inc. (APIA) is not liable for any claims and/or damages arising from
following:
i. Interruption in the ability to conduct telehealth services due to technical difficulties, technical
maintenance, or system failure.
ii. Access by friends, family members or other third parties who may enter the room on the client side
during telehealth sessions.
iii. Breaches of privacy and security due to the fault of the third-party videoconferencing provider (such as
Zoom, Skype, Vidyo, etc.).

•

By signing below, you consent to the conditions described herein and agree to adhere to the policies set
forth above, as well as any other guidelines that the Organization may impose for using electronic
communications.
Date: __________
I would like my telehealth invite to be sent to:____________________________________
(provide email address above)

Patient Name (Type or Print):_________________________________________________
I have access to a device, such as a smart phone, tablet or computer with a camera in a secure
location.
___Yes
___No
Patient Signature:____________________________________________________________
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